
REGULAR BOARD MEETING

Public Library MINUTES

WEDNESDAY, FEBRUARY 19, 2020

5:30 - 7:30pm

Board Present: Staff Present: Friends of the Library:

Robin Leung, Chair Anne Bechard Bonnie Walker

Jordan Oye, Vice Chair Christi Hrabowsky Elaine Tsi

Caty Liu Iris Lee

Chaslynn Gillanders (via phone) Mark Ellis

Denise Hawthorne Shaneena Rahman

Denise Hui Victor Lai

Danielle Lemon (via phone)

Linda McPhail, Council Representative

Susan Walters, Chief Librarian and

Secretary to the Board

Regrets:

Traci Corr

1. Call to Order and Land Acknowledgement

The meeting was called to order at 5:30pm.

2. Approval of Agenda

MOVED, THAT the agenda be approved as presented.

Oye/Liu CARRIED

3. Business Section

(a) Approval of Meeting Minutes

MOVED, THAT the minutes of the regular meeting of January 22, 2020 be approved as

presented.

Liu/Oye CARRIED

(b) Business Arising

None

(c) Correspondence Included for Information:

(i) Letter from RCRG re: Richmond Christmas Fund Thank You

(ii) Letter from Richmond Community Foundation re: 2019 Distributable Income

4. Education Session

(a) 2020 Education Session List of Topics:

An outline of past and planned topics for 2020 education sessions was included. Guest

presenters from the City of Richmond are scheduled for March and October. There were
suggestions from the Board to have a presentation from a member of the Steveston Building
Strategy Committee and for a refreshed Budget 101 presentation.

(b) Customer Service Strategv (S. Rahman)
S. Rahman presented on RPL's customer service strategy and highlighted the goals for the
coming year in this area. In December, staff from all service areas attended a customer training
session with Dr. Mark Colgate where he discussed the service values of the 3R's, (reliability,
responsiveness, and relationships), and TOFU, (taking ownership and following up). Critical to
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